


Safety and Reliability

The CTM Data Centers in Hong Kong and Macau are securely connected
by dedicated High Speed Internet Leased Lines, with 2 specific / individual
leased lines connected to both telecommunication machine rooms, to
ensure sufficient data bandwidth, and secure smooth performance of data
transmission between both ends.

24 x 7 Security Monitor and Management

Supported by a dedicated 24 x 7 Security Team working around-the-clock,
the CTM Data Center safeguards your business by having dedicated personnel
monitoring real time and implements the highest level of restricted access
control management system. Also, the Building Management System (BMS)
monitoring Is provided to inspect and verify all equipment within the Data
Center.

Reliable Power Supply

Power System is supplied by CEM, offering 2 individual 1,600KVA generators,
based on N+1 Uninterrupted Power Supply System to ensure constant and
stable power supply. Under unexpected interruption of external power
supply, CTM Data Center has the ability to provide at least 30 minutes
back-up power supply. On the same token, with 2 individual power generators,
the data centers are able to provide at least 3 more hours of emergency
power supply.

International Standards
Our Data Center meets and satisfies the strictest demands of clients

from across all industries because CTM is certified on Meeting
ISO/IEC20000-1:2011 (IT Service Management),
ISO/IEC 27001:2013 (Information Security Management) and
ISO 14001:2015 (Environment Management) standards with earned
certifications. It also supports the unique and vast requirements of local
and multl national orgamzatlons lncludmg governmental departments




CTM Telecentro

Floor Gross Floor Area 1,150 m2 (Approximately 1,150 m2 or 12,400 ft2 )
Specification Rack Specification 45U

Main Power Supply Dual sources city power supply, both backed by Generators
Power Voltage 220V

Infrastructure Standby Generator 2 x 1,600KVA individual generator
Backup Power At least 30 minutes back up power supply

CRAC N+1 CRAC Machine Redundancy

Cooling and Down flow Cooling, with Cold Aisle Containment
Air Conditioning Refrigeration System 2 Riser with ring circuit, Chill Water
YN Temperature 20°C - 25°C

Humidity 40% - 60%

Fire Detection Fire Safety Facilities Novec1230 Fire Suppression System

System Very Early Smoke Detection Apparatus,
VESDA detection system, Smoke Detector

2-hour Fire Rated Doors and Wall

Security Monitoring Monitoring 24 x 7 CCTV Monitoring
System Access Control 24 x 7 Intelligent Management Access Control

Network

Connectivity Network Connection to CTM Core Network directly
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Power Main Power Supply  Dual sources city power supply,
, Infrastructure both are backed by Generators
Voltage 220V

Standby Generator  N+1 standby generator

Cooling and CRAC N+1 CRAC Machine Redundancy
2" (t:onditioning Refrigeration System N-+1 Chill Water Cooling
stem
¥ Temperature 20°C - 25°C
Humidity 40% - 60%
Fire and Fire Safety Facilities FM200 Fire Extinguishing System
Water Leakage Very Early Smoke Detection Apparatus,
System VESDA detection system

Automatic sprinkler in hallway

Security Monitoring 24 x 7 Facilities Monitoring
Monitoring 24 x 7 Entrance Monitoring
System 24 x 7 CCTV Monitoring
Access Control 24 x 7 Intelligent Management Access Control
Network : ; :
Network Dedicated Private Leased Line connects to Macau

Connectivity
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Co-location Network Connectivity Hardware Rental
-Rack Space_ Busmess Inter‘ et Connectlwty -Server
-Power, Cooling PLC - Network and System Facility

*Physical Security
-Dedicated VIP Cages
for equipment rack




