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MILESTONES 2013

JANUARY

e Signed sale and purchase agreements with Sable
Holding Limited (a wholly-owned subsidiary of Cable
& Wireless Communications Plc), and Portugal
Telecom, SGPS, S.A., PT Participagdes SGPS, S.A.
and PT Comunicages, S.A. respectively to acquire
79% interest of Companhia de Telecomunicagdes de
Macau, S.A.R.L. ("CTM")

e CITIC Telecom International CPC Limited (“CITIC
Telecom CPC") won “The Best Cloud Infrastructure
Service Provider” and “The Best Security-as-a-
Service Solution” by Sing Tao Daily IT Square

* CTM collaborated with overseas operators to extend
the “Bridge DataRoam Unlimited (1 Day)” to more
countries

e CI|TIC Telecom CPC formed a strategic partnership
with Palo Alto Networks, becoming the 1st Managed
Security Services Partner in North Asia to launch
TrustCSI™ MFS (Managed Firewall Services), an
enterprise-class and complete suite of full-service
managed firewall service

FEBRUARY

e CITIC Telecom CPC deployed a new POP at New
York, extending its service platform across North
America

* Awarded “Top Service Base Operator Partner” by a
major telecoms operator in Singapore
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MARCH

e |ssued bonds in the
aggregate principal amount
of US$450 million which
will mature on 5 March
2025, the longest tenor
USD unrated public senior "._,::.;_:,;;:_ .
bond offering ever issued —— .
out of Asia

e CITIC Telecom CPC launched the 7th SmartCLOUD™
Service Centre in Beijing. Together with the 6 centres
deployed in Taiwan, Guangzhou, Shanghai, Hong
Kong and Singapore, this comprehensive cloud
infrastructure strategy provides seamless cloud
computing services across the region with high
reliability and efficiency

(A

e CITIC Telecom CPC established a new office in
Kaohsiung, as the first Asia Pacific ICT integration
service provider to step into Southern Taiwan IT
industry

APRIL

e CITIC Telecom CPC and China Enterprise ICT
Solutions Limited (formerly known as China
Enterprise Communications Ltd.) won the Best
Collaboration (Marketing) Bronze Award in Hong
Kong ICT Awards 2013
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Milestones 2013

MAY ¢ Completed the acquisition of an additional 79%
interest in CTM

e Established a new direct connections with an
Uruguay's telecoms operator

e Born of the new CTM Telecentro concept store,
unveiled the new communications era

e CTM launched the multi-platform mobile app “CTM
Soliton” to enable users to enjoy music at any time

JUNE

e CITIC Telecom's rights issue proposed in April 2013
was over-subscribed by approximately 13.45 times
by our shareholders

e Successfully signed a US$630 million syndicated e Extended HIPPI services for retail customers in
term loan facility Taiwan
e CITIC Telecom CPC won 3 awards:
* “2012 Customer Relationship Excellence (CRE)
Awards — CRM Manager of the Year 2012" from
Asia Pacific Customer Service Consortium

e Named as “Asia’s Outstanding Company on Corporate
Governance” at the Sth Corporate Governance
Asia Recognition Awards 2013 presented by the
publication, Corporate Governance Asia

CITIC Telecom International Holdings Limited Annual Report 2013



Milestones 2013

* “The Distinguished e CTM carried out Network Modernisation Project — Fixed

Salesperson Award (DSA)” network
and “Outstanding Youth e
Salesperson Award (OYSA)” Cimi, ' =

from Hong Kong Management
Association

OCTOBER
* Computerworld Hong Kong Awards 2013 - e Established IPX peering trial on LTE Roaming with a
“Security — Managed Security Services” and major IPX service provider in Europe
“Services — Cloud Infrastructure and Hosting e CITIC Telecom CPC was honoured 2 awards:
Services” * "2013 The Best SME Partners” for the 7th

consecutive year, organised by Hong Kong

Computerworld Hong Kong Awards Economic Digest,for “Cloud Computing Solutions”
Prize Presentatm" - "eremony 2013 ST DNIE raruner
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* “2013 Frost & Sullivan Asia Pacific Best Practices
Awards — Greater China Growth Excellence in
IP-VPN Market” by Frost & Sullivan
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JuLy

* Established direct GRX connections to a Hong Kong
mobile operator and a Philippines mobile operator

e CTM launched the Automated Speech Recognition
system

SEPTEMBER

® |aunched a range of products in A2P SMS for wholesale
carriers and enterprise customers, provides secure
messaging service to social networking and communication
service providers, OEM, and financial institutions

e Enhancement of Mobile VAS (Single IMSI Multiple
Numbers) within China for local retail customers
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e CITIC Telecom CPC launched an expanded
Singapore office and a new service operating
presence in Malaysia to support the continued
growth in ASEAN

NOVEMBER

* Enabled mternational roaming for a China mobile
operator with the Company’s SCCP signaling transit
and landing roaming application services

e CITIC Telecom CPC received 3 accolades:

* NetworkWorld Asia Readers’ Choice Product
Excellence Awards 2013 — “Cloud Services
Provider” by NetworkWorld Asia

* 2013 SMBWorld Awards — “Best Cloud Services”
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Milestones 2013

* Selected as one of the “2013 MIS Asia Strategic
100 — Regional 20" ICT companies, organised by
MIS Asia magazine, for the bth consecutive year

ASIA STRATEGIC

=100

ASIA’S TOP |.T. VENDORS 2013

e CTM entrusted by the Grand Prix Committee as
the sole telecoms service provider for the 11th
consecutive year

e CTM won “Outstanding Corporate Strategy Award
2013" for the 2nd time
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DECEMBER

e |aunched LTE signaling transit for a Hong Kong
mobile operator and a Philippines mobile operator

e Syndicate loan restructured to a new facility
agreement with a lower cost of fund without any
restriction on dividend distributions
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