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Press Release

CITIC Telecom CPC Attains VMware vCloud® Powered Validation
- SmartCLOUD leads the market with true disaster recovery safeguards -

Hong Kong, December 15, 2011 — CITIC Telecom International CPC Limited (“CITIC
Telecom CPC”), a wholly-owned subsidiary of CITIC Telecom International Holdings
Limited (SEHK: 1883), today announced that its latest cloud computing solution series,
SmartCLOUD, has achieved VMware vCloud® Powered status. CITIC Telecom CPC has
been an early adopter of VMware cloud infrastructure technologies in Greater China and
has become one of the first vCloud® Powered service providers in the region. This
designation demonstrates that the company’s cloud services are underpinned by VMware’s
leading virtualization and cloud computing architecture.

“Achieving this status is a clear recognition of our continuous efforts and determination to
bring the best to our customers and stay ahead in the market,” said Daniel Kwong, Vice
President, Information Technology and Security Services, CITIC Telecom CPC. “To achieve
the status, we have devoted significant resources on the cloud technologies as well as
ensuring our cloud support team members have attained VMware Certified Professional
(VCP). With the state-of-the-art virtualization and cloud technologies complemented by
our professionalism in cloud services provision, our customers can fully enjoy a new level
of efficiency and flexibility in cloud computing through our SmartCLOUD solution series.”

Kwong noted: “In evaluating cloud management platforms, we found that the VMware
vCloud® architecture is a highly scalable platform that enables a complete set of cloud
solutions. With its great partitioning capability for multi-tenant setup, customers can enjoy
the full benefits with the flexibility of developing hybrid cloud environments according to
their business needs, with cost effectiveness. Customers can also benefit from the agility
of cloud computing, with the security, performance and application portability they need.”

“The VMware vCloud® Powered program was developed to enable our service provider
partners to differentiate themselves and help them bring their enterprise-class cloud
services to market in this competitive landscape,” said Edward Yeung, General Manager,
Greater China, VMware. “We look forward to supporting CITIC Telecom CPC further as it
delivers on the agility and performance customers are looking for in the cloud computing
landscape”.

Launched in July this year, SmartCLOUD brings together the perfect combination of CITIC
Telecom CPC's quality connectivity service, enterprise-grade datacenter facilities and
comprehensive security expertise, collaborating with world-class advanced cloud
infrastructure and technologies.

SmartCLOUD comprises a virtual server solution branded SmartCLOUD Compute which
deploys a resource pool model with an online self-service console named SmartCLOUD
Compute Director, enabling customers to enjoy high flexibility on their resources
allocation. Another product in the SmartCLOUD series, SmartCLOUD M@il, is a set of e-
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mail, calendaring and collaboration tools. It is seamlessly compatible with various
platforms and hardware, allowing customers to collaborate anytime using any devices.

SmartCLOUD Service Enhancement — Backup, Replication and Recovery
Capabilities

As the only cloud solution provider in Hong Kong with geographically-separated data
centers, SmartCLOUD is the only cloud computing solution with true disaster recovery
capability in Hong Kong. To further enhance the disaster recovery capability, CITIC
Telecom CPC recently introduced new SmartCLOUD Compute BRR features with backup,
replication and recovery to enrich its SmartCLOUD series.

SmartCLOUD customers can enjoy both on-site and off-site backup or replication, each of
which uses an image-level snapshot approach and reverse incremental technology.
Comparing with backup, the replication capabilities can even shorten the recovery time
from hours to minutes, as well as recovery point from day to hour. Instant recovery is also
possible by adopting the Global Server Load Balancing technology. These ensure
customers to capture their data comprehensively without missing any information and
retrieve the data in a timely manner.

SmartCLOUD Service - Future Snapshot

CITIC Telecom CPC always keeps abreast of the market needs and strives to provide the
best of the breed services to their customers. To strengthen the SmartCLOUD series,
CITIC Telecom CPC will continue to enhance its service features and offerings, as well as
to provide different solutions addressing different industries’ needs.

Extending virtualization to desktop computing

To help enterprises reduce the total cost of ownership (TCO) for desktop infrastructure,
extends the life cycle of hardware, and respond more quickly to their business needs,
CITIC Telecom CPC is leveraging on VMware View™ to extend the virtual infrastructure to
the desktop environment. SmartCLOUD customers can thus provision new desktops in
minutes while eliminating the need for retraining as well as gaining the freedom to access
desktops anywhere, anytime, from any computing devices.

Enabling dynamic resource planning with enhanced monitoring services

In view of the customers needs for having full command and management of their
resources so as to plan well ahead for their business expansion or changes, SmartCLOUD
Compute Director will soon have its enhanced monitoring functions available. The new
monitoring functions allow customers to retrieve historical records of resource
consumption and to real-time monitor individual virtual machines and applications usage.

Addressing to vertical markets needs

CITIC Telecom CPC understands that different vertical industries have their unique
business needs. Addressing to this, the company has identified different market segments
and are partnering with various industry solution leaders to provide dedicated solutions to
satisfy different markets needs.
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“We are committed to ensuring that our customers can enjoy the best that cloud
technologies can bring. Together with our 24x7 support from our cloud operations centre,
I am sure our customers will be able to reap maximum business benefits from this new
era of computing,” added Kwong.

About CITIC Telecom CPC

CITIC Telecom International CPC Limited (“CITIC Telecom CPC”), a wholly owned
subsidiary of CITIC Telecom International Holdings Limited (SEHK: 1883), is a trusted ICT
solutions partner with multiple branches across the Asia Pacific region, and a preferred
partner by multinational corporations and business enterprises.

CITIC Telecom CPC delivers a range of innovative products and services, including:
TrueCONNECT™ - an advanced MLPS VPN service which employs state-of-the-art fully
meshed network, TrustCSI™ - an integrated suite of information security solutions, and
SmartCLOUD — smarter, better and high performance cloud computing solutions which
complement the company’s managed network and managed security solutions. The
company will continue to provide a whole range of best-in-class communications products,
security solutions and managed services, maintaining its commitment to be your trusted
partner.

CITIC Telecom CPC strives to deliver the highest level of service and excellent products to
customers. In recognition for its excellence in the provision of information and
communications technology solutions in the Asia Pacific region, the company has become
the first VPN service provider in Hong Kong to receive certificates of 1SO 9001 — Quality
Management System, ISO 27001 — Information Security Management System and I1SO
20000 - Information Technology Service Management System. Learn more at
www.citictel-cpc.com.

VMware and VMware vCloud are registered trademarks and/or trademarks of VMware, Inc.
in the United States and/or other jurisdictions. The use of the word “partner” or
“partnership” does not imply a legal partnership relationship between VMware and any
other company.
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